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The COVID-19 pandemic put employers in an unprecedented position with challenges never
faced before, including now that their doors are (or in most cases can be) open again.
Benefits In the Now is a resource to help them stay on top of group benefits in the pandemic,
as well as other happenings and developments that are part of our new normal.

KEY UPDATES
YOUR GROUP BENEFITS PLAN WENT ABOVE-AND-BEYOND
WHEN THE PANDEMIC STRUCK
When COVID-19 struck Canada in March, our clients were impacted in varying ways.
Some had to close their doors and layoff all employees, while others found they were
busier than ever. Many clients were somewhere in the middle with some layoffs, and
many wanted to extend benefits coverage to help their employees.
Initially, group insurance carriers dealt with the immediate need for fast-tracking
applications for Short Term Disability benefits for employees who were experiencing
COVID-19 symptoms but were unable to see a doctor in a timely manner. We were
pleased to see the carriers offering longer-than-normal disability benefits to employees
who were on layoff, as well as continuing to fully cover employees who were working
reduced hours. Travel coverage was extended for those stuck out of the country, virtual
health services became available, and mental health and wellness websites were
enhanced or made available free of charge. Many clients were able to access financial
relief with supplier premium credits, deferred renewal increases, temporary benefit
amendments, and longer grace periods for payments.
Wiegers Financial & Benefits responded to the crisis
by bundling benefits-related HR document templates in
our Layoff Toolkit, launching our private Group
Benefits FAQs Facebook group as a forum where
members could learn from and share with each other,
and hosting weekly Thursdays Live webinars on
Facebook , hosted by Deb Wiegers, to share knowledge
from various professionals and partners. And while
most of our team worked remotely, their commitment
to helping our clients became more steadfast than ever as our clients' situations became
more complex and challenging. We're prouder than ever of our team for going aboveand-beyond to help.
Going forward, renewals will also see some temporary measures used to calculate rate
adjustments. Some insurance carriers are simply eliminating COVID-19 months from
their rate calculations. Others are using calculations that factor in more typical claims
volumes during COVID-19 months to avoid premium shortfalls next year when services
fully resume and activity spikes.
As your business continues to adapt, Wiegers Financial & Benefits will be here to help. If
you need to scale back your insured health and/or dental plan to have increased control,
consider adding a Health or Wellness Spending Account with defined dollars. These can
also be used for PPE surcharges not covered or if you want to help employees stay
physically or mentally strong.

KEY UPDATES
GET BACK TO BUSINESS WITH YOUR LOCAL CHAMBERS OF
COMMERCE!
If you are a small business in Alberta, Saskatchewan or
the Northwest Territories, enter the Back to Business
Contest by telling us why you deserve to win one of our
four Back to Business Bundles!
$1,000 from Chambers Plan directly to the business
$1,000 of social media or web design services from
Viral in Nature
Payroll service for one year from Payworks (to a
maximum of $1,000)
Membership fees to your local Chamber for one year.
Enter Now for Your Chance to Win Over $3,500 in Cash
and Services! You do not need to be a current member
of your local Chamber or have a Chamber Plan to enter!

GROUP INSURANCE BENEFITS DURING A PAY-IN-LIEU-OF
NOTICE OR SEVERANCE PERIOD?
If you are terminating an employee with cause or without cause and offering pay inlieu of notice, group benefits will terminate on the last day worked.
If you choose to extend benefits during a notice or severance period, there is a certain
liability that comes with that along with needing permission from your group insurance
provider before the leave begins.
The time frame for benefits extension often follows the time frame of pay in-lieu of
notice with typically a maximum of 8 weeks offered. Longer time frames are subject to
approval
based on specific circumstances and may go as long as two years.
The coverage offered during a notice or severance period is fairly consistent among
insurance carriers with Life insurance, AD&D, Dependent Life, Extended Health and
Dental coverage offered, but no Disability or Travel coverage.
Examples of when coverage may be offered when an employee is not actively at work
includes an approved disability, temporary layoff, maternity leave, or leave of absence.
Terminated employees have the option to convert certain group benefits to individual
benefits.

KEY UPDATES
#TAKETHATSTEP WITH 24/7 ACCESS TO FREE MENTAL HEALTH
SUPPORT THROUGH WELLNESS TOGETHER CANADA
With a rise in mental distress as people grapple with the COVID-19 pandemic and the
emotional dialogue around racial equality, a new campaign is launching with the
message that mental health is a journey. And you are not alone.
The #TakeThatStep campaign launched to remind people in Canada that we can take
steps every day to improve mental well-being, especially during trying times, and there’s
free support available. Wellness Together Canada is Canada’s first and only online
platform offering immediate mental health and substance use support for all ages,
funded by the Government of Canada.

As part of the #TakeThatStep initiative, Wellness Together
Canada has partnered with Canadian multidisciplinary artist
Jacquie Comrie to create shoes as a piece of art. The bright and
colourful shoes represent the deeply personal action of taking
steps towards understanding your own mental health, getting
help when needed and continuing to check in on yourself each
day to promote mental wellness.
Wellness Together Canada offers a “stepped care” approach where Canadians can be
instantly connected to virtual mental health services, from a mental health selfassessment, to extensive support and resources, to live phone, video or text counselling
with a mental health professional or crisis responder, all at no cost to them.
The model is supported by Kids Help Phone, Canada’s leading e-mental health solution
for youth, and Homewood Health, one of Canada’s leading providers of mental health
and addiction treatment services and employee assistance programs; both of whom
bring a wealth of knowledge and expertise in providing virtual mental health services.
The portal is funded by the Government of Canada.
#TakeThatStep and go to WellnessTogether.ca for free support that is available 24/7.

Wiegers Financial & Benefits is proud to
be a Friend of Wellness Together Canada.

SOLUTIONS
A HEALTH SPENDING ACCOUNT IS A WIN FOR YOUR
EMPLOYEES AND YOUR BUSINESS
A Health Spending Account (HSA) is a practical, affordable and cost-effective way to
meet changing group benefit needs. With a Health Spending Account, you can offer the
flexibility in healthcare choices that your employees want, while holding plan costs at a
level you can afford.
An HSA is a non-traditional insurance vehicle through which you can provide tax-effective
and flexible health benefits to your employees. The process is simple: at the beginning
of the year, you determine the amount of cash you will make available to each employee
to spend on virtually any medical and/or dental procedure, including laser eye surgery
and other elective surgical procedures). Whatever money has been used translates into
a tax deduction for your business. Whatever money an employee has left over at the
end of the year, if elected, can be carried forward to the following year.
The behind-the-scenes mechanics of an HSA is simple, too. CRA guidelines state that an
insurance or trust company must act as trustee and administrator for the plan,
maintaining accounts as a basis for audit control and ensuring that all claims are eligible
under the Income Tax Act. Besides the actual medical expense to be reimbursed, the
only other related expense is an administration charge based on claims. It’s just that
simple.
An HSA is a terrific supplement to a standard group insurance plan. While an HSA
provides employees the flexibility to control the direction of their health spending, a
group insurance plan that includes Life, Disability and Extended Health Insurance
ensures that they are protected in the event of a catastrophic claim.
Wiegers Financial & Benefits' HSA supplier-of-choice is myHSA. For more information,
please let us know.
Fore more information, please speak with your Wiegers Financial & Benefits advisor.

SOLUTIONS
PAYWORKS PAYROLL SYSTEM PROVIDES A WORKFORCE
MANAGEMENT SOLUTION
Payworks is a leading payroll service provider - NOT a software program - that provides
workforce management solutions to over 15,000 clients and their 350,000+ employees
across Canada. It offers superior payroll solutions plus an array of impressive Human
Resource and Time Management solutions that help make running your business
smoother and significantly more time efficient.
If you too sign up with Payworks, you'll enjoy the following advantages:
Information security protocols and standards to safeguard personal and operational
data
Government remittances submitted directly to CRA
You will have a dedicated, knowledgeable client service representative who will know
you by name
Payworks' HR module will allow you to more effectively mange employee files,
compensation and benefits, and provide useful insights through robust custom
reporting
Improved time management through pre-configured provincial rules, automated pay
calculations, and multiple time input options that will increase accuracy and help you
avoid costly errors
As a Wiegers Financial & Benefits client, you can access Payworks at an
exclusive discounted rate. For more information, please contact your Wiegers
Financial & Benefits advisor.

NOTEWORTHY REMINDERS

GROUP BENEFITS FAQS: A PRIVATE FACEBOOK GROUP
Looking for a private online group where you can ask benefits-related questions, chat
with other employers and managers about their experiences, and ask for advice?
Wiegers Financial & Benefits' new private Facebook group- Group Benefits FAQs - is the
place! Simply ask to join; we'd love for you to join us!

OUR LAYOFF TOOLKIT IS NEWLY EXPANDED
Layoffs are an unfortunate reality for many employers during this crisis. Wiegers Financial &
Benefits' Layoff Toolkit provides you information and templates to help you during this
challenging time. If you haven't yet received it, please let us know.

SASKATCHEWAN DAY IS AUGUST 3RD!

What is Saskatchewan Day and how do we celebrate? Learn more here!

NOTEWORTHY REMINDERS
INTERNATIONAL YOUTH DAY IS AUGUST 12TH
International Youth Day is held each year on the 12th of August and is an initiative that
celebrates the qualities of young people and that recognizes the challenges that today’s
youth can face.

WORLD HUMANITARIAN DAY IS AUGUST 19TH
World Humanitarian Day is an international day dedicated to recognizing humanitarian
personnel and those who have lost their lives working for humanitarian causes.

OVERDOSE AWARENESS DAY IS AUGUST 31ST
International Overdose Awareness Day is a global event held on August 31st each year
and aims to raise awareness of overdose and reduce the stigma of a drug-related death.
It also acknowledges the grief felt by families and friends remembering those who have
died or had a permanent injury as a result of drug overdose.

PLEASE REMEMBER...

Thank you!
Stay well, stay safe, and stay optimistic!

We share this information with our clients and friends for general informational purposes
only. It does not necessarily address all of your specific issues. It should not be construed
as, nor is it intended to provide, legal advice. Questions regarding specific issues and
application of these rules to your plans should be addressed by your legal counsel.

