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The COVID-19 pandemic put employers in an unprecedented position with challenges never
faced before, including now that their doors are (or in most cases can be) open again.
Benefits In the Now is a resource to help them stay on top of group benefits in the pandemic,
as well as other happenings and developments that are part of our new normal.

HOLIDAY GREETING
THE YEAR THE WORLD STOOD STILL: WHAT HAS COVID-19
TAUGHT US?
Without a doubt, 2020 will be a year to remember for many reasons:
We are all part to a global pandemic. Who would've thought?!!
Since the onset of the pandemic, anxiety has surpassed depression as the most
common mental health issue afflicting Canadians - a FIRST in history.
The conversation surrounding mental health has progressed to critically
important action steps.
The importance of financial security has become more apparent and undeniable
than ever before.
COVID-19 has served as a wake-up call on many fronts. In business specifically, it's not
simply a case of survival of the fittest; even some of the strongest businesses in the
strongest industries pre-pandemic are struggling to survive.
But in all of this this, there's wisdom in the adage, "When you have your health, you have
everything". And for most of us, good health is an essential predictor of success.
At Wiegers Financial & Benefits, we will continue to work hard to provide you - our valued
clients - the support, resources , guidance, and encouragement needed to help your
employees and you thrive in the coming months and years. We have a vested interest in
and desire to help you in the following ways (and beyond):
To ensure that your group benefits and retirement plans continue to align with your
needs
To ensure that your benefit costs are effectively managed as we navigate through the
myriad of changes caused by COVID-19
We will continue to partner with others to leverage the expertise and support you
deserve
We will continue to grow our available resources to best educate your employees of
the value of their benefits plan and how and it can best meet their needs
We will remain diligent in our own ongoing education so that you can have complete
confidence in our expertise and consulting abilities
Improved health is our common mission and we look forward to increased collaboration
in the years ahead.
Wishing you and your loved ones a safe, happy and restful holiday season.
BRING IT ON, 2021. We're ready for you!
Deb Wiegers

KEY UPDATES
PREDICTIONS FOR THE FUTURE
The 2020 Sanofi Canada Healthcare Survey "Forward Thinking: 7 Steps Into the
Future" article identifies its advisory board's seven most important - and doable - action
steps concerning personal well-being, the workplace environment, and health benefit
plans.
1. Stay on Target: Analysis and Strategy
There is a growing trend among employers to base strategic wellness planning and plans
on data about which diseases and other health issues are driving their company's health
and disability claims. The goal is to prevent or remedy future claims as much as
possible.
2. Nurture a Wellness Culture
Plan members are more likely to be satisfied with their job and
stay with their employer when a positive workplace environment
or culture is in place. The top three factors for a wellness culture
are safety, good relationships with co-workers, and a good
relationship with the immediate supervisor. Wiegers Financial
& Benefits also recommends an Employee Assistance Program
(EAP) to help employees and their dependents cope with
personal and/or work-related issues. LifeWorks by Morneau
Shepell is an exceptional option - so much so that we offer it to
our own team.
3. Embrace Technology
From virtual care to healthcare apps (and other advances too),
employees are welcoming more technology in personal health
management —and that translates into scalability and costeffectiveness for employers. An increasing number of group
insurance carriers are including virtual care in their Extended
Health benefits but for those that aren't, Wello is a great option,
and one that comes with a cost discount for Wiegers Financial &
Benefits clients.

4. Focus on Younger Plan Members
Stress and chronic health conditions are far more likely to negatively affect the
productivity of plan members aged 18 to 34. Resilience training, internet-based cognitive
behavioral therapy, and increased maximum benefits for mental health counselling
services are among the possible support options for plan members of all ages.

KEY UPDATES
5. Add Flexibility to Health Benefit Plans
Employees with Health Spending Accounts (HSAs) are more
positive about the quality of their health benefit plan. A myHSA
Health Spending Account and/or Wellness Account is a terrific
supplement to a traditional group benefits plan that provides
employees with options and flexibility for how to spend their
health and dentalcare benefit dollars.
6. Consider These High-Value Benefits
Vaccinations against infectious diseases and virtual care top the list of possible new
benefit offerings that are of interest to employees and employers alike —and likely much
more so today, given the advent of the COVID-19 pandemic since the release of these
results. In virtual care, the advisory board recommends a focus on mental health
combined with increased maximum benefits for counselling services.

7. Move the Dial on Chronic Disease Management
Two-thirds of plan member employees have at least one chronic health condition and/or
chronic pain, and more than half say it negatively affects job performance. For many
chronic conditions, depression or anxiety often becomes an additional condition. Plan
members in poor health are much more likely to say their health benefit plan does not
meet their needs. For their part, employers repeatedly indicate they would like their
plans to do more to support those with chronic diseases. Year after year, survey results
show we need to move the dial on chronic disease management—and steps one to six
can help map the way.

KEY UPDATES
RETHINKING EMPLOYEE BENEFITS AND REWARDS DURING - AND AFTER - THE
COVID-19 PANDEMIC
The days when financial compensation is all that comprises a company's total
compensation strategy for its employees are clearly numbered. Even before the COVID19 pandemic - but certainly much more since its onset - employers have been rethinking
what they provide their employees as a means to both helping look after them and their
dependents, and to help drive the success of their business.
In "How Employers Can Rethink Benefits, Rewards Amid the Coronavirus Crisis", Benefits
Canada identifies a number of strategies that employers can implement as a means to
this end:
Take a Total Needs Approach to Benefits
More than ever, there's a real need to balance empathy with economics, and fortunately
for businesses that are struggling, there are a number of non-monetary ways to enhance
your employees' benefits experience. These include sourcing insurance coverage that
best protects your employees, offering flexible benefits or spending accounts, and
implementing a digital wellness strategy.
Provide Equal and Inclusive Benefits
Benefits must address gaps and disparities in healthcare, well-being and financial
protection for underrepresented groups to be meaningful. Examples of inclusive
benefits could include:
Flexible benefits that permit each employee to apply their benefit dollars to benefits
they need
Support for caregivers, including onsite daycare, caregiver referral and placement
services, and eldercare navigation
Telemedicine that provides mental health support regardless of where the employee
or his or her dependents are located
Understand the Additional Pressure Your Employees Are Facing
The pandemic is likely putting additional pressure on your already-pressed employees,
whether it be in the form of a partner or spouse losing his or her job, the loss of muchneeded childcare or eldercare, or a myriad of other possible stressors. In 2021, consider
rethinking your benefits and savings plans to meet the immediate needs of your team
while both considering their long-term goals and adding flexibility as a core design
objective.
Leveraging Technology
More than 90 per cent of employees say they’re willing to try at least one form of digitalhealth tool, ranging from telemedicine and telehealth solutions to second opinion
services and health-care navigation. From the employer’s perspective, digital tools offer
agility. With the ability to measure employee preferences and collect real-time data from
your employees, you can more easily adjust program offerings and shift budget to
support your employees’ greatest needs.

NOTEWORTHY REMINDERS
TRAVELLING OUT OF COUNTRY? CONFIRM THE DETAILS OF
YOUR OUT OF COUNTRY TRAVEL INSURANCE BEFORE YOU GO
If you have plans to travel at any point
during the COVID-19 pandemic, it's
imperative - more so than ever - that you
confirm and understand the details of your
group travel insurance coverage (as well as
that of any individual coverage you might
have) before you go.
Every group insurance carrier has its own
policies about what it will cover and what it
won't so if possible, don't commit to traveling unless you're comfortable with the level of
travel insurance coverage you have, including as it concerns pre-existing conditions.
Travelling during a pandemic carries a whole new set of risks but by confirming your
coverage in advance of your trip, your insurance coverage needn't be among them.

GROUP BENEFITS FAQS: A PRIVATE FACEBOOK GROUP
Looking for a private online group where you can ask benefits-related questions, chat
with other employers and managers about their experiences, and ask for advice?
Wiegers Financial & Benefits' new private Facebook group- Group Benefits FAQs - is the
place! Simply ask to join; we'd love for you to join us!

NOTEWORTHY REMINDERS
IF YOU DON'T HAVE ENOUGH LIFE INSURANCE TO ENSURE
YOUR LOVED ONES WILL BE TAKEN CARE OF, GOLIFE IS AN
EFFECTIVE AND EASY OPTION
Just about everyone needs life insurance, including those who own a home, are not
married, or are without children – and everyone should try to purchase it while still
healthy. It’s sometimes a difficult purchase to make, though, because many expect that
it will be cost-prohibitive or that they’ll have to deal with high-pressure salespeople.
GoLife is a fast, easy, and affordable option. GoLife enables Canadians to purchase
term life insurance online at a competitive price (with proof of health). It also includes a
simple needs analysis to help you purchase the right amount of insurance to protect
your loved ones’ financial futures and to insure your home. GoLife is proudly offered by
Wiegers Financial & Benefits.

THANK YOU!

Peace, love, and joy to you and yours this holiday season!

We share this information with our clients and friends for general informational purposes
only. It does not necessarily address all of your specific issues. It should not be construed
as, nor is it intended to provide, legal advice. Questions regarding specific issues and
application of these rules to your plans should be addressed by your legal counsel.

